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" OIC parent polyctinicwill takefollowing actions:-

(a) Open online faulty card module and insert the faulty card in the card reader

\- and click de-lect ea$. ln ea;e the ead 9an be de.tecbd by the system and data i$
displayed then it is not a chip fault ln case, card cannot be detected by the card
reader then the chip on the card is faulty-

(b) ln case of visual fault only, the OIC polyclinic will take follouting actions:-

(il Comparg data with anline applicafqn of the individua! and only in
case of an anomaly, proceed to malre the fatrlt as visual fault'

(ii) Select the fault as visual fauh in the module.

{iii) Upload the photo oJ the front and bacltside of the card]

(iv) $ubmit py clicl{n9 on tp tab marlied as laulty gard and send to
Regional Cente'

(c) ln case of chip fault then the OIG polyclinic will take following actions:-

(!) Click on chip fault in the fautty card rnodule'

(ii) Enter card numberwithout prcfix-

(iii) Re'enter card number and elick on search'

{iv) Syslem will load fle detailC of the card number entered- Gqmpare

tre oetaits oetected by the $ystem and mentioned on the card.

(v) Enter suitable remarks'

(vi)Clickon.markfaultycardandsendtoRegionalCenter,Tab.

7. the ca bY t ryd
tempo iP of the

tempo P frc{n ti ded after

rectification.

8. Once a card is as faulty, the same is required to be dispatched to

hegional Centre for recti both ph1 sically and online'

g.TheconcernedRegionalCenteonreceiptofcardffomPolyclinicwillcheckthe
card and mark the card as received online'

10. Dispatch all cards from all Polyelilic$ in q1e naCkei to Source Dot egm Pvt Lld

isocpf-l Jnd also mark online as dispal hed to SDCPL' '

1 't, On receipt of cards physically, mat online a$ received cards'
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"2. Rectify the fault of the cards and return the rectified cards to respective Regional
Centres and also suitably mark the dispatch details online.

13. On receipt of cards at Regional Centre the sarne will be marked online as
receivecj and then dispatched to respective Polyclinics both physically and also marked
dispatched online to Polyclinic card wise.

14. The OIC Parent Polyclinic on receipt of cards will check the cards and hand over
the cards to the beneficiary" Once the card is physicatly handed over the OIC will mark
online &s card handed over.

X5. At this stage the card will
downfloaded wEtl get deactivated.

get activated and the temborary slip earlier

16. All Regional Gentres are requested to dissiminate the information to ail
Folyclinics under their respective jurisdietion"
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